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Member Education and Enrollment Events

Summary: lowa Medicaid is hosting a mix of in-person meetings and webinars branded
as “tele-townhall meetings” in 11 cities across lowa.

These meetings provide the public with an opportunity to receive information about the
transition, ask questions directly to DHS staff, and receive in-person enroliment
assistance. The tele-townhalls feature a short presentation, which will be posted online
for those with Internet access. lowa Medicaid is working with local venues such as
public libraries, to offer these educational events free to the public, with the capacity to
accommodate larger audiences. lowa Medicaid will track the questions that are asked,
and use these meetings to prepare further communications and planned responses.

Target Audience: Medicaid members transitioning to the IA Health Link program, family
members, and member representatives.

Scheduled Meetings (*Indicates Conference Call and Webinar Available)

2016 Meetings

Location Date Time Venue Details
Council Bluffs | Wednesday 5:00 PM -7:00 PM Council Bluffs Public Library, Meeting
January 6, 2016 Rm B (400 Willow Ave, Council Bluffs,
IA 51503)
Sioux Center | Tuesday 5:00 PM —-7:00 PM | Sioux Public Library, Rm A (102 S
January 12, 2016 Main Ave, Sioux Center, IA 51250)
Burlington Tuesday 5:00 PM -7:00 PM | Catfish Bend Inn & Spa, Event Center
January 19, 2016 Hall B (3001 Winegard Dr., Burlington,
IA 52601)
Fort Dodge Wednesday 5:00 PM—-7:00 PM | lowa Central Community College East
January 20, 2016 Campus, Triton Rm ( 2031 Quail Ave,
Fort Dodge, 1A 50501)
Clear Lake Thursday 5:00 PM-7:00 PM | Best Western Holiday Lodge, Emerald
January 21, 2016 & Topaz Meeting Rm (2023 7" Ave
N, Clear Lake, |1A 50428)
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Location Date Time Venue Details ‘
Council Bluffs | Monday 5:00 PM—-7:00 PM | Hilton Garden Inn, River City Ballroom
January 25, 2016 (2702 Mid America Dr., Council Bluffs,
IA 50501)
Sioux City Tuesday 5:00 PM—-7:00 PM | Stoney Creek Hotel & Conference
January 26, 2016 Center, Salon Room (300 3" St, Sioux
City, IA 51101)
Cedar Rapids | Wednesday 5:00 PM - 7:00 PM | Clarion Hotel and Convention Center,
January 27, 2016 Colli Rm (525 33" Ave, Cedar Rapids,
IA 52404)
Waterloo Thursday 5:00 PM-7:00 PM | Hawkeye Community College, Tama
January 28, 2016 Hall (1501 East Orange Rd, Waterloo,
IA 50701)
Bettendorf Wednesday 5:00 PM —7:00 PM | Scott Community College, Student Life
February 3, 2016 Center (500 Belmont Rd, Bettendorf,
IA52722)
Dubuque Thursday 5:00 PM—-7:00 PM | Grand River Center, Meeting Rm 3
February 4, 2016 (500 Bell St, Dubuque, IA 52001)
Des Moines Monday 5:00 PM—7:00 PM | East Side Library, H. Dale and Lois
February 8, 2016 Bright Community Rm (2559 Hubbell
Ave, Des Moines, |1A 50317)
Ottumwa Thursday 5:00 PM —-7:00 PM | Bridge View Center, Rm C4 (102
February 11, 2016 Church St, Ottumwa, 1A 52501)
Cherokee Tuesday 4:00 PM —6:00 PM | Western lowa Tech Community
March 8, 2016 College
(200 Victory Dr.,Cherokee, IA 51012)




lowa Department

health
link || 0

of Human Services

2015 Meetings

Location Date Time Venue Details
Burlington Monday 4:.00 PM - 6:00 PM | Burlington Public Library, Meeting Rm
October 19, 2015 A (210 Court Street, Burlington, IA
52601)
Fort Madison | Wednesday 5:00 PM-7:00 PM | Fort Madison Public Library (1920
October 21, 2015 Avenue E, Fort Madison, 1A 52627)
Ottumwa Saturday 10:00 AM-12:00 PM | Bridge View Center (102 Church St,
October 24, 2015 Ottumwa, IA 52501)
Council Bluffs | Monday 3:00 PM-5:00 PM | Council Bluffs Public Library (400
October 26, 2015 Willow Avenue, Council Bluffs, 1A
51503)
Sioux City Wednesday 5:30 PM - 7:30 PM | Wilbur Aalfs Library, Gleason Rm (529
October 28, 2015 Pierce Street, Sioux City, IA 51101)
Shenandoah | Thursday 5:30 PM - 7:30 PM Shenandoah Public Library (201 S Elm
October 29, 2015 St, Shenandoah, IA 51601)
Mason City Friday 5:00 PM —7:00 PM | North lowa Area Community College,
October 30, 2015 Rm MH 104G (500 College Dr.,
Mason City, |1A 50401)
Spencer Monday 11:00 AM — 1:00 PM | Spencer Public Library (21 E 3“ St,
November 2, 2015 Spencer, 1A 51301)
Storm Lake Monday 4:.00 PM - 6:00 PM | Storm Lake Public Library (609
November 2, 2015 Cayuga St, Storm Lake, |A 50588)
Perry Tuesday 5:00 PM - 7:00 PM Perry Public Library (1101 Willis Ave,
November 3, 2015 Perry 1A 50220)
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" 2015 Meetings

Date

Thursday
November 5, 2015

5:30 PM - 7:30 PM

Venue Details

Decorah Public Library (202
Winnebago St, Decorah, 1A 52101)

Location Date Time Venue Details
*Dubuque Monday 5:00 PM—-7:00 PM | Carnegie-Stout Public Library, Aglur
November 9, 2015 Auditorium (360 W 11" St, Dubuque,
IA 52001)
Conference Call:
1-866-685-1580
Code: 515-725-1031#
Click Here to Register for Webinar
Centerville Monday 5:30 PM - 7:30 PM | Drake Public Library (115 Drake Ave,
November 9. 2015 Centerville, 1A 52544)
*Des Moines | Tuesday 5:30PM — 7:30 PM Polk County River Place (2309 Euclid
November 10, 2015 Ave, Des Moines, IA 50310)
Conference Call:
1-866-685-1580
Code: 515-725-1031#
Click Here to Register for Webinar
Waterloo Thursday 5:00 PM-7:00 PM | Hawkeye Community College, Tama
November 12, 2015 Hall 102 (1501 E Orange Rd,
Waterloo, IA 50701)
Fort Dodge Friday 3:15PM-5:15PM | Fort Dodge Public Library (424 Central
November 13, 2015 Ave, Fort Dodge, 1A 50501)
Cedar Rapids | Monday 5:00 PM —7:00 PM | Cedar Rapids Public Library - Ladd
November 16, 2015 Library (3750 Williams Blvd SW,
Cedar Rapids, 1A 52404)
Des Moines Tuesday 9:00 AM- 11:00AM Central lowa Shelter (1420 Mulberry
November 17, 2015 Street, Des Moines, 1A 50309
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https://attendee.gotowebinar.com/register/4870975419195204097
https://attendee.gotowebinar.com/register/8116141107623211010
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o November 17, 2015 Marion, 1A 52302) f
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Dewitt Wednesday 10:00 AM—11:30 AM | DAC Incorporated (108 Industrial St,
November 18, 2015 | 4:00 PM —5:45 PM | Dewitt, IA 52742)

Location Date Time Venue Details
*Dubuque Monday 5:00 PM—-7:00 PM | Carnegie-Stout Public Library, Aglur
November 9, 2015 Auditorium (360 W 11™ St, Dubuque,
IA 52001)

Conference Call:

1-866-685-1580

Code: 515-725-1031#

Click Here to Register for Webinar

Centerville Monday 5:30 PM - 7:30 PM | Drake Public Library (115 Drake Ave,
November 9. 2015 Centerville, 1A 52544)

*Des Moines | Tuesday 5:30PM — 7:30 PM Polk County River Place (2309 Euclid
November 10, 2015 Ave, Des Moines, IA 50310)

Conference Call:

1-866-685-1580

Code: 515-725-1031#

Click Here to Register for Webinar

Waterloo Thursday 5:00 PM-7:00 PM | Hawkeye Community College, Tama
November 12, 2015 Hall 102 (1501 E Orange Rd,
Waterloo, IA 50701)
Fort Dodge Friday 3:15PM-5:15PM | Fort Dodge Public Library (424 Central
November 13, 2015 Ave, Fort Dodge, A 50501)
Cedar Rapids | Monday 5:00 PM—-7:00 PM | Cedar Rapids Public Library - Ladd
November 16, 2015 Library (3750 Williams Blvd SW,

Cedar Rapids, 1A 52404)
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Location

Time

Venue Details

Des Moines Tuesday 9:00 AM- 11:00AM Central lowa Shelter (1420 Mulberry
of Hun November 17, 2015 Street, Des Moines, 1A 50309
Marion Tuesday 4:00 PM —6:00 PM | Marion Public Library (1095 6" Ave,
November 17, 2015 Marion, 1A 52302)
Dewitt Wednesday 10:00 AM—11:30 AM | DAC Incorporated (108 Industrial St,
November 18, 2015 | 4:00 PM —5:45 PM | Dewitt, IA 52742)
Location Date Time Venue Details
*lowa City Wednesday 5:30 PM—7:30 PM | Coralville Public Library, Rms. A & B
November 18’ 2015 (1401 5th St, Coralville, 1A 52241)
Conference Call:
1-866-685-1580
Code: 515-725-1031#
Click Here to Register for Webinar
Atlantic Thursday 12:00 PM —2:00 PM | Atlantic Public Library, Community Rm
November 19, 2015 (507 Poplar St, Atlantic, 1A 50022)
*Carroll Thursday 5:00 PM—7:00 PM | Carrollton Inn (1730 N US Hwy 71 N,

November 19, 2015

Carroll, IA 51401)

Conference Calll:

1-866-685-1580

Code: 515-725-1031#

Click Here to Reqister for Webinar

Marshalltown

Friday
November 20, 2015

3:45PM -5:45 PM

Marshalltown Public Library,
Community Rms. A& B (105 W
Boone St, Marshalltown, |1A 50158)

*Ames

Saturday
November 21, 2015

9:00 AM —11:00 AM

Ames Public Library, FT Brown
Auditorium (515 Douglas Ave, Ames,
IA 50010)

Conference Call;
1-866-685-1580
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Location

Time

Venue Details

Code: 515-725-1031#
of Hun Click Here to Register for Webinar
lowa Falls Monday 10:00 AM—12:00 PM | lowa Falls Fire Department, Senior
Center (218 S River St, lowa Falls,
November 23, 2015 1A 50126)
Mason City Monday 4:00 PM - 6:00 PM NIACC (500 College Drive, Mason City
November 23, 2015 IA 50401)
Davenport Tuesday 5:00 PM - 7:00 PM Davenport Public Library — Fairmount
November 24, 2015 Street Branch CSRA Room: (3000 N
Fairmount St, Davenport, 1A 52804)
Muscatine Monday 5:00 PM —7:00 PM | Musser Public Library (304 lowa Ave,
November 30, 2015 Muscatine, IA 52761)

Des Moines Monday 3:00 PM — 6:00PM Refugee Resettlement Catholic
December 7, 2015 Charities (601 Grand Ave, Des Moines,
IA 50309)
Chariton Thursday 5:30 PM - 7:30 PM Lucas County Health Center,
December 10, 2015 Education Room (1200 N.7" Street
Chariton, 1A 50049)
Dubuque Monday 5:00 PM—7:00 PM | Northeast lowa Community College,
December 14, 2015 Town Clock Business Center, Rms 106
A and 106B (680 Main St, Dubuque, IA
52001)
Webinar Monday 2:00 PM - 4:00PM Conference Call:
December 14, 2015 1-866-685-1580
Code: 515-725-1031#
Click Here to Reqister for Webinar
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